UNIVERSITY GOLF CLUB COVID-19 UPDATE
University Golf Club is making every effort to follow the Provincial Health Officer and Worksafe BC guidelines and
protocols. In order to keep out Guests and Staff safe we have created stringent policies for access to the facility.
Anyone not adhering to the new guidelines will be asked to leave our property immediately.
We will be practicing the following safety measures to ensure the health and safety of our guests and staff:


Stringent hygiene protocol has been implemented for all employees. Masks are mandatory inside the facility
for staff and guests except when dining. The only exceptions are: a) people with health conditions, or with a
physical, cognitive or mental impairments who cannot wear one; b) people who cannot remove a mask on
their own; c) children under the age of 12; d) people who need to remove their masks to communicate due
to a hearing impairment



Staff and customers are asked to not enter the facility if they are experiencing any symptoms of COVID-19
such as a new or worsening cough, sore throat, chills, shortness of breath, fever, new muscle aches,
headache or have been out of the country within the last 14 days



Any guests or staff having symptoms of any illness will not be able to stay at work or dine with us



We are enhancing our high standards of cleanliness and sanitation, including frequent handwashing,
cleaning and disinfection of high contact surfaces and washrooms



For dining in, please see a staff member before being seated. Tables and chairs are sanitized before and
after use. There are signs on each table noting if the table has been sanitized and is ready for use or not.
All sanitized tables will show a green sign. Once finished at a table please turn the sign on the table to the
red side before you leave so our staff can sanitize before the next use.



Our floor plan in the Westward Ho! and on our patio has been reconfigured to maintain physical distancing
protocols of 2 meters or 6 feet and there will be a maximum of 6 guests permitted per table. While on
premise all guests will be asked to maintain proper physical distancing. Customers may not change tables
once seated and must remain seated other than to leave or get up to use the washroom.



Hand sanitizer is available to all guests at the entry to our Westward Ho! and guests are required to wash
and/or sanitize their hands before entering the dining area and before using any self serve food/beverage
stations



Menus are laminated and will be wiped down after each use. Condiments have been removed from tables
and are available upon request.

University Golf Club wants to provide you a great dine out experience with consumer confidence that we
will be doing everything we can to take care of you and our staff while on site. Should you have any
questions please ask to speak with a Manager or shift leader. We appreciate your support and trust we
will see you again. Make it a great day!

